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365 Data Centers provides basic IP services that provide an easy and cost-effective way to connect to the 
Internet. Our IP services are flexible and can meet the needs for just a few Mbps up to 10 Gbps. Additional 
Cross Connects to other ISPs for redundancy and performance often complements these services.

Internet Services

Internet Services Overview

Port Options
 1G and 10G Single Mode 
 Fiber

 100M and 1G Copper 
 Ethernet

 Single or redundant ports

 BGP available

Bandwidth
 Low 5Mbps commitment

 Scalable to 10Gbps

 Guaranteed availability

Pricing Options
 Fixed bandwidth 
 commitment

 Burstable 95th percentile 
 pricing

 Cross connect included

IP Addresses
 /30 basic allocation

 Additional IP blocks 
 available

Security and 
Compliance

 Multi-layer secure access

 24x7 infrastructure and 
 perimeter monitoring

 HIPAA, PCI, SSAE 16 and 
SOC 2 compliance across 
all data centers

 24x7 customer care and 
 NOC

Reliability and Uptime

 100% uptime record for 
10 years

 8 megawatts of protected 
power with N+1 UPS

 Onsite backup generator

 2.7 million tons of cooling 
in N+1 configuration

 24x7 Remote Hands 
 support

Edge Locations

 13 data centers in tier 1 
and tier 2 cities

 Presence in 13 of the top 
30 designated market 
areas (DMAs)

 60+ lit carriers and cable 
 providers

 Easy-to-access 
downtown locations

Flexibility

 Scalable cabinet and 
custom cage colocation 

 solutions

 Multi-year and monthly 
term options

 Fixed and metered power 
 pricing

 Ramp, ROFR options for 
custom solutions

Space and 
Power

Cross 
Connects

Remote 
Hands
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